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STANDARD FORM 30(continued)

A. The purpose of this bilateral modification is to incorporate Contract Change Proposals 01-111-
Descope communication support to LO&SC facilities 60705 and 60709 and 01-114-RTSC
performance metrics, 01 Mar 01-30 Sep 06. The contractor’s proposals dated 23 Jan 01 and 27
Feb 01, respectively, are hereby incorporated by reference.

All changes are denoted by a vertical line in the right margin.
B. Section J-List of Documents, Exhibits and Other Attachments

(1) Attachment 1, SOW paragraphs 1.8.4.5, 1.8.6.5, and 1.8.6.13: As of the effective date of
this modification the contractor is not responsible for any taskings pertaining to cabling,
communications-electronics or other instrumentation, installation, operation or maintenance
internal to facilities 60705 and 60709 with the exception of LAN end instrumentation,
provided these are 45 SW assets. Paragraph 1.8.6.13 is slightly modified; other SOW
paragraphs remain unaffected. Page 17 is superseded by the attached page 17, marked
“Modification P0O0032.”

(2) Attachment 1, SOW Paragraph 2.0: The entire Service Delivery Summary is hereby
superseded and replaced with revised Service Delivery Summary dated 28 February 2001.

C. All other contract terms and conditions remain unchanged.

D. Release of Claims: In consideration of the modification agreed herein as complete and
equitable adjustment for CCP 01-111, dated 23 Jan 01 and CCP 01-114, dated 27 Feb 01, the
contractor releases the government from any and all liability under this contract for further
equitable adjustment attributable to such facts or circumstances giving rise to the reference
proposal.
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1.8.6.4 Perform postlaunch inspections at launch complexes for damages sustained by communications
equipment and facilities and initiate corrective action to repair or replace the damage.

1.8.6.5 Operate and maintain closed circuit television (CCTV), Cape Cable Television Distribution System
(CCTDS) and data transport systems equipment to support scheduled operations. Maintain
communications distribution system through the MDF but not beyond the demarcation block at LO&SC
facilities.

1.8.6.6 Operate and maintain ER video transmission and CCTV/CCTDS systems including video cameras,
monitors, recorders, patching, test facilities, wideband amplifiers, equalizers, and transmission “treatment”
equipment, as applicable. Install selected CCTDS throughout CCAFS, as required.

1.8.6.7 Patch and Test. Operate the communication control and technical areas to ensure assets are
available to support scheduled operations.

1.8.6.8 Manage and control circuit patching, switching, transmission treatment and terminal equipment,
operating consoles, and cordless switchboards to provide reliable communications to users.

1.8.6.9 Maintain AF Forms 2586, process Bell South circuit orders, maintain CCAS long-line leased
communication circuit folders including Feeder Request for Service and in-effect reports, manage the
database, maintain circuit outage reports, verify downtime, verify facility link data for Antigua, and initiate
Space Shuttle circuit requests for service.

1.8.6.10 Maintain the cryptologic equipment for the ER.

1.8.6.11 Maintain the RSVV and all mobile production equipment. Maintain communications between the
UCS and the TVOC.

1.8.6.12 Operate and maintain communications satellite terminal equipment at JDMTA and CCAS. Request
air-to-ground satellite circuits.

1.8.6.13 In LO&SC facilities, maintain 45 SW LAN end instruments, GCCS, COMSEC support equipment,
and pad safety consoles. Maintain only 45 SW LAN end instruments in Bldgs 60705 and 60709.

1.8.6.14 Schedule operating times to control RF emanations originating from the ER and KSC. Deconflict
frequencies to ensure bandwidths do not overlap. Report all incidents of electromagnetic interference.
[ADPL A233A]

1.8.6.15 Serve as POC for RF environmental control at CCAS for protection of payloads from RF exposure
during prelaunch processing.

1.8.6.16 Maintain a daily frequency schedule to ensure an interference-free RF environment in support of
Range operations. [ADPL A233A]

1.8.6.17 Operate and maintain HF, VHF, UHF, and microwave transmitters and receivers and associated
devices including Doppler correction units, voice control units, multicouplers, multiplex equipment, air and
ground radio equipment, low-frequency navigation beacons, and VORTAC to provide the necessary air and
ground point-to-point communications as required for operations.

1.8.6.18 Provide 24-hour-a-day, 7-day-a-week manned communications control operation and on-call
maintenance of US Navy-provided UHF/VHF equipment located at CCAS.

1.8.7 Communications (MXB)

Perform organizational maintenance and DLM on all ER HF and VHF/UHF antenna microwave systems.
1.8.7.1 Perform DLM annually or as directed by applicable Technical Orders or manufacturers’
maintenance manuals.

1.8.7.2 Provide survey, design, engineering, drafting, and installation services for PAW/TOPS and Green
Phone systems.

1.8.7.3 Perform depot-level repair on PAW/TOPS and Green Phones.

1.8.7.4 Install copper and fiber optics communications cable on the ER. Install inner ducts, when required,
in support of fiber-optic cable installations. Clean and repair ducts as needed during any cable installation.
1.8.7.5 Open, seal, and repair lead-sheath communications cables and tone and tag paper-insulated cable
pairs, ranging from 6-pair to 1,800-pair. Splice wideband video cable, ranging from 4-pair to 36-pair. Repair
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2. Service Delivery Summary

This section of the Statement of Work describes performance objectives and thresholds of performance for
each measure within each functional service area of the contract. The Performance Thresholds contain
absolute measures, e.g. “90% of design costs” that indicate the minimum threshold of satisfactory
performance. The Contractor shall report performance against the minimum thresholds on a monthly basis.
The Contractor’s performance report can be modified when certain aspects of performance are not under
the Contractor’s control, or when the Contractor obtains a negotiated variance from the RTSC Program
Office. The Government will validate the Contractor's performance on a monthly basis and will evaluate the
Contractor’s performance against the SDS at the end of each performance period as part of the Award Fee
determination process.

2.1 Program Management

New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
S SIEL GRS, UL Ol Small business subcontracting is equal to or
21010 | 002 and HUBZone small business in sophisticated |  1.2.1 g1sed
greater than 10% of total annual contract cost
work areas
91-020 003 Develqp estimates for fixed-price launch 1323 80% of the submitted estimates are within + or
commitments - 15% of the actual cost.
0,
2.1-030 004 Document/respond to nonconformances 1.2.10 CIBEUEnt e /8 c.)f
nonconformances by established due date
Complete 85% of quality audits as scheduled
2.1-040 006 Schedule and perform internal quality audits 1.2.10 and complete 100% of audits in accordance
with negotiated due date
Prepare data products and deliver or make 15.1.3/ | Accurate data products delivered on time 95%
2.1-050 018 available in accordance with dates specified 1’ 2‘ 9' 3 of the time P
on CDRL/ADPL o
2.2 Financial Management
New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
. , Update the JOCAS no later than 0700L on the
2.2-010 011 Update thc? e L 13.1.1 first business day of each week at least 90%
prior week's data .
of the time each month
Respond on short suspenses from the
2.2-020 012 Goverr_1ment Program Off|ce_ and F/M . 13.1.2 Respond satisfactorily 80% of the time.
regarding budgeting, analysis and historical
data.
Respond accurately on short suspenses from
22:030 | 012A the Government Program Office and F/ 13121 | Accurate response 90% of the time.
regarding estimating, analysis and historical
data.
2.2-040 014 Prepare and submit JOCAS reports 13.1.2 Reported costs at least 90% accurate
Comptroller systems shall be updated 90% of
2.2-050 019.1 Financial information system updating 15.1.2 the time no later than 0700 each business

day.
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New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
Comptroller systems will be available from
0700 to 1700 each business day except for
2.2-060 019.2 Financial System Availability 15.1.2 the last 2 weeks of September when the
availability shall be 24 hours/day. The
availability shall be 80% of the time.
Individual training on Comptroller systems
shall be provided as needed within 5
- L workdays of request. Training classes for the
2.2-070 019.3 Training on Financial Systems 1512 financial systems shall be provided within 30
days of request. Both requests shall be met
80% of the time.
2.3 Customer Relations
New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
2.3-010 020 Achieve customer satisfaction 111 el o tel el

performance period

2.4 Information Management

(Included as part of 2.7, Communication Systems)

2.5 Range Support Management and Control

New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
2.5-010 027 PR anq el ISR S 1.6.3 Deliver PSPs with a satisfactory score of 90%.
documentation
1 0, 1 ithi . 0,
95020 028 Prepare launch/support estimates when 1636 At least 90% of estimates within +/- 10% of
requested actual cost
2.5-030 029 Prepare and deliver Launch Books 1.6.3.8 De!wer CEE 1865 Tl BT s
satisfactory score of at least 90%.
85% of instructions transmitted in a timely
95040 030 Preparg and transmit Operations Control 1641 manner and without causing delay in .
Instructions operation schedules or increased operation
cost
Prepare, publish, and disseminate Operations , , :
2.5-050 031 Directives, Operations Directive Annexes, and 164.1 D RE RS B b
. ; score of at least 90%.
Operations Requirement Extracts
2.5-060 034 Maintain Eastern Range schedule 1.6.5 Schedule entries 98% accurate
Schedule Major Support Operations
25070 034A 165 accurgtely on the Range Schgdule not'
Maintain Eastern Range schedule resulting in a launch delay or increase in
launch cost 95% of the time.
Schedule database updated within 8 hours of
e te3 S routine information changes 98% of the time
Transmit an updated Range Schedule prior to Transmit Range Schedule without delay of
2.5-090 036 1500L daily (preferably twice daily) Mon.- Fri. 165 launch or significant increase in launch cost
excluding Federal Holidays by Teletype. 99% of the time.
Assign support facilitators for specified Achieve a satisfactory score of at least 90% in
2.5-100 037 programs to perform as RTSC single points of 1.6.3 the performance of Support Facilitator duties

contact

as described in approved score sheet.

F08650-00-C-0005/P00032
Sect J - Attach 1 - page 69




New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
95% of launch operations will be conducted
without serious personnel error by the
25110 041.2 Provide Operations Control Engineers as 16.6 ISRO/LRC causing a delay or scrub of the
Instrumentation Superintendent of Range supported launch operation.
Operations (ISRO) and Lead Range Controller 95% of major operations and tests will be
(LRC) as required for launch operations. conducted without serious personnel error by
25120 0413 16.6 the ISRO/LRC causing a delay or scrub of the
supported operation/test.
Provide qualified Technical Advisor (TA) to
advise and assist the Range Control Officer . 0 . L
25130 | 0414 (RCO) in conducting Range Operations. 16.6 zg’giia m OB B (LY
Participate in RCO training as requested by pport.
the 45RANS Training Office.
2.6 Instrumentation Systems
New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
Operational availability of RTSC operated and
SOW 1, | maintained instrumentation including amber
AiatEL (2l Global time is satisfactory when at least 90% over a
six-month period.
Operational availability of RTSC operated and
2 6-060 024C SOW 1, | maintained flight safety critical instrumentation
' Maintain operational availability of assigned Global including amber time is satisfactory when at
Range System assets to meet scheduled least 95% over a six-month period.
activities Countdowns without delays due to problems
2 6-080 0258 SOW 1, y\nth RTSC o.perated aqd maintained
Global instrumentation are satisfactory when at least
95% over a six-month period.
SOW1 Range instrumentation availability for daily
2.6-090 026 ' | operations is satisfactory when at least 90%
Global ; .
over a six-month period.
ESIab“Sh and ma‘mta‘m.a Ioglstlc§ system SOW 1, | Logistics readiness is satisfactory when at
2.6-100 032 responsive to maintaining operational . .
s Global least 98% over a six-month period.
availability
SOW 1 Countdowns completed without a serious
2.6-110 038 " | personnel error are satisfactory when at least
Global , .
Maintain and report instrumentation systems 98% over a six-month period.
2.6-120 040 mission readiness and deliver required data SO, Raonge Safety LEE produgt pelierelil e
products Global 95% over a six-month period.
Timely reporting of anomalies during
2.6-130 043 1.6/1.8 countdown is satisfactory when at least 90%
during a six month period
. Timely and complete reporting of anomaly
Identify, record, report, and resolve N 0
2.6-140 044 instrumentation system anomalies 175 detglls is §at|sfactory V\_/hen at least 96%
during a six month period.
Anomaly actions dispositioned in a timely
2.6-150 045 175 manner are satisfactory when not less than
90% over a six month period
At least 95% of ER mission critical failures that
2.6-160 048 173 cause the ER to go red will be reported within

30 minutes during normal working hours.
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New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
At least 95% of all Single Event Site Status
2.6-170 049 174 Reports, for maintenance activity, will be
entered into CAMS within 24 hours of receipt
Accent instrumentation svstems for System acceptance or reacceptance decision
2.6-180 050 P y 1.7.7 accuracy is satisfactory when at least 95%
operational use. ’ :
over a six-month period.
Process requirement statements in complete Requirements processing efficiency is
2.6-190 051.1 . a P 1.7.6 satisfactory when not less than 90% over a six
and timely manner. :
month period.
Complete assigned technical studies and Task completion efficiency is satisfactory
2.6-200 051.2 : NNRN 2.6 . ;
investigations in a timely manner. when at least 90% over a six-month period.
Ensure systems used during launch Op_erat|onal use of accepted systems is
. satisfactory when at least 99% of all systems
2.6-210 051.3 operations have been properly evaluated and 173 . )
. used operationally had a valid acceptance
accepted prior to use. i
action
Number of Electro-Chemical equipment items
awaiting maintenance and in work no more
2.6-220 061 19.2 than 4 times the daily average production
Maintain, repair, verify, and calibrate assigned (includes items within the Laboratory and
Electro-Chemical equipment items at Electro- those installed at operating sites)
Chemical Laboratory and on site. No more than 5% of total inventory of Electro-
96-230 062 192 Ch9m|cal equment |tems.allwa|t|ng
maintenance, in work, awaiting parts, on hold,
or shipped off base
9 6-240 063 Malntam operational availability of critical 1101 UPS operatlor_lal availability 95% for all critical
static (battery) UPS launch operations
2.7 Communications Systems
New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
Maintain operational availability of launch Launch support communications systems
2.7-010 052 L 183 , .
support communications systems available at least 60% of the time
A s sy i
2.7-020 052.2 . nsp - Rep 1.8 reported and at least 60% will be reported
time start and time completed for each o :
within 2 hours of detection.
occurrence
Measure availability of 45SW LAN/MAN All core devices (down to primary node
2.7-030 052.3 network infrastructure. Report actual monthly 181 switches) of the 45SW LAN/MAN will be up at
percent infrastructure was available. least 60% of the time.
2 7-040 052.4 Measure DH.CP. gvallablllty. Report average 18.25 EOAS DHCP Serylces will be available at
monthly availability. least 60% of the time.
Submit 95% of System Security Authorization
Ensure compliance with Information Agreements (SSAA) for recertification and
2.7-050 052.6 Assurance Ppr oaram 1.8.2 accreditation or request for extension of
g system certification NLT 30 days of expiration
date.
Mode | sites operate 24 hours a day, 7 days a Unscheduled maintenance response
2.7-060 053 P Y. roay 183 immediate and with resolution within 8 hours
week )
60% of the time
27-070 054 Maintain operational availability of mission 183 Administrative communications systems

support communication systems

available at least 60% of the time
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New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
Install, add, relocate, and maintain At least 60% of all work orders must be
2.7-080 054.3 accountability for telephone equipment. 184.2 completed within 20 workdays of receipt.
, : : At least 60% of the validated requirements
2.7-090 054.5 DI, B8 !nstall, qnd s AR 1.8.7.2 must be completed by the contractor/customer
and Green-phone installations. . :
negotiated completion date
2 7-100 054.6 Furnish material cost analysis to customer for 1872 At least 60% of the actual material cost must
' ' PAW/TOPS and Green-phone installations. o not exceed the forecast by more than 20%.
Complete PAW/TOPS and Green-phone At least 60% of the requirements must have
2.7-110 054.7 configuration management documentation 18.7.2 their CM documentation completed within 10
following installation. workdays following installation.
Depot-level maintenance is accomplished on Atleast 60% of the PAW/TOPS and Green-
2.7-120 054.8 PAWITOPS and Green-phone systems. 1.8.7.3 p_hone_r_epa|r |te_m_s will be properly
dispositioned within 30 days.
27130 | 059.1 Maintain EOAS Server availabilty. (g | Eomeaplmai cenEr il bE U e
60% of the time.
— , , , .
27-140 059.2 Ma|_nta|_n_ Network Time Protocol System 18.23 Networ_k Time Server will be up at least 60%
availability. of the time.
— : . —— >
97150 059.3 Mamtam_ Domain Name Service System 18.25 I_DNS Service will be up at least 60% of the
availability. time.
- i 1 0,
2.7-160 059.5 Maintain E-mail server availability. 1.8.25 EOAS E Mail Servers wil be up at least 60%
of the time.
Use ARS Trouble Ticketing System to At least 60% of all trouble calls will have initial
2.7-170 059.7 , 2 1.8.25 L
measure time elapsed from initial outage customer contact within 8 work hours.
notification until the technician actually initiates 0 '
27.180 059.8 y 18.25 At least 60% of all trouble calls will be closed

customer contact.

within 48 work hours.

2.8 Technical Support

(Included as part of 2.6, Instrumentation Systems)

2.9 Facilities Support Service

New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
85% of Design Program completed by a date
U ve 1102.23 1 ot forth by PMR in writing.
Prepare engineering designs, perform Acquisition Cost shall not exceed Design
2.9-020 065 analysis, design plans and specifications, and 1.10.2.23 | Program Cost by more than 15% when using
estimate costs and schedules for downrange nominal competitive bid processes.
facilities Final Construction Cost shall not exceed the
2.9-030 066 1.10.2.23 | Acquisition Cost by more than 10% due to
Design Errors.
Final Construction Performance Period shall
not exceed the Contracted Performance
29040 068 110224 Period by more than 10% for circumstances
Manage downrange construction projects within the Contractor’s control.
Final Construction Cost shall not exceed
2.9-050 069 1.10.2.24 | Design Cost Estimate by more than 10% for
circumstances within the Contractor’s control.
2 9-060 071 Manage and administer a comprehensive 1102.2 100% of Real Property Activity shall be

facilities and infrastructure management

completed within 45 Days of receipt.
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New Previous Performance Objective SOW Minimum Performance Threshold
ID ID Para.
process for downrange stations 90% of DD Forms 1391 prepared completely
9 9:070 072 11022 and accurately, with no more than one minor
re-work. Data collected monthly, and
averaged over a six-month period.
90% of Project Information within PCMS shall
Ao Uite i be updated weekly NLT 1600 hrs Friday.
90% of Scheduled Recurring Maintenance
AL Uife 1022 Work completed Monthly without deferral.
90% of Scheduled Recurring Maintenance
oL g i Work completed Weekly without deferral.
Operate, maintain, and repair downrange 0 . -
2.9-110 082A facilities and infrastructure in response to L10.3/ 90% of all service orders completed within 30
1.104 calendar days
unscheduled user/tenant calls
, 1.10.3/ No more than 30 open Service Orders can be
ol e FIDBEES SEES (O ES 1.10.4 in "Material Control" for more than 120 Days.
— — s —
99130 0871 Maximize annyal reduction in hazardous 110.1.7.10 Meet 45 SW goal of 5% a_nnual reduction in
waste production hazardous waste production.
Not more than five total errors in waste stream
Identify, collect, and properly manage all DD 1348 documentation or a packaging error
hazardous and controlled wastes IAW OPlan that results in one contained leak less than the
2.9-140 087.2 19-14, FGS, Air Force Instructions and 1.10.1.7.10 | reportable quantity for the particular
International Maritime Dangerous Goods hazardous waste being accumulated or
regulations. shipped per shipment. One waste
characterization error. No incompatible items.
Elimination of unreported spills of hazardous .
2.9-150 087.3 materials or hazardous wastes. Minimization 1.10.1 Not more .than 4 t.otal Sp'”S’. and nqt more than
of spills. 2 uncontained spills per rating period.
Respond and provide initial assessment of fire
alarms and emergency incidents within the
1108.2/ required time frames 90% of the time over a
2.9-160 089 Protect downrange facilities and infrastructure o six month period; Required Time Frames:
. : 1.10.8.3 . o : .
from fire and perform rescue services when Dormitory Facilities 5 Minutes. Main Base
needed Facilities 7 Minutes. Isolated/Scattered
Facilities 15 Minutes.
5 — -
29-170 090 11081 90% of scheduled fire mspecthns completqd
each month averaged over a six month period
Provide physical security checks of . . .
2.9-180 091.1 unattended U.S. aircraft at least every four 1.10.10 Provide checks at_Ieast 80% Of. the time
hours. averaged over a six month period
99-190 092.1 Notification of security incidents to 45 1.10.9 Report within the next duty day 90% of the
' ' SFS/SFR within the next duty day T time averaged over a six-month period.
Record security activities and incidents. o . _
2.9-200 093.1 Maintain records for one year from date of 1.10.9 Complet_e objeciive 90@ of the time averaged
over a six-month period.
entry.
99-210 097 11011 quthly vehicle in-commission rates-Base
maintenance equipment, 70%
Monthly vehicle in-commission rates-Material
oL Les Maintain Government-owned special purpose S handling equipment, 70%
vehicles and equipment at downrange stations icle in- issi .
2.9-230 099 quip g 11011 Mon?hly.vehlclenln commission rates
Firefighting vehicles, 75%
99240 100 11011 Monthly vehicle in-commission rates-Other

special purpose vehicles, 70%

F08650-00-C-0005/P00032
Sect J - Attach 1 - page 73




